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Internal Quality Assurance Cell (IQAC), Sarala Birla University (SBU) organized an 

insightful expert talk on " Quality Management System and its Requirement for ISO: 9001" on 

October 29, 2024, at 11:30 AM, in association with Faculty of Commerce & Faculty of Business 

Management bringing together academia and administration to address the pressing challenges and 

standards in university accreditation through Quality Management System and its Requirement for 

ISO: 9001 Standards.  

 

The event featured prominent industry leaders and expert, focusing on the role of quality 

assurance and accreditation as essential components of institutional excellence in higher education. 

The event, presided over by Professor Gopal Pathak, Director General, brought together 

distinguished personalities including Professor S.B. Dandin, Vice-Chancellor SBU Ranchi and Dr. 

Sandeep Kumar, Director of the Internal Quality Assurance Cell (IQAC) and Dean of the Faculty 

of Commerce. The keynote expert for the event, Mr. Ranjan Kumar , Ex-General Manager 

(CMPDI) Faculty at IICM Ranchi enriched the discourse with his expertise and extensive 

experience in ISO cetification processes. 

The event opened with remarks from Ms.L.G.Honey Singh, Assistant Professor at Faculty 

of Commerce SBU, who set the stage for an engaging and informative introduction of the speaker. 

Following her opening, a small felicitation process was done to honour the speaker Mr. Ranjan 

Kumar by presenting with a  memento by the dignitaries. 

 














